By registered mail 
WITHOUT PREJUDICE                                          

Montreal, _________(date)


Subject: Need of repairs in my dwelling  

Mr/Mrs.
Your are the landlord of my dwelling located at __, in Montreal.  When I moved in, I realized that different repairs were required in my dwelling. I thought it would be done before my arrival, but it wasn’t the case. My apartment requires different repairs: list the repairs
You will certainly understand that it is difficult for me to tolerate such a situation.  As an information to you, statutes 1854 and 1858 of the Civil Code of Quebec state: 

1854. The lessor is bound to deliver the leased property to the lessee in a good state of repair in all respects and to provide him with peaceable enjoyment of the property throughout the term of the lease. 

1858. The lessor is bound to warrant the lessee against legal disturbances of enjoyment of the leased property.

Before pursuing his remedies, the lessee shall notify the lessor of the disturbance.

For these reasons, I formally demand that, in a delay of 10 days after the reception of this letter, you take all the measures to restore the situation and to repair properly my apartment. Also, I ask you _____ as a financial compensation for all the damages (list the damages with the amount – ex: material damages/transportation/missed work/moral damages/etc). In the case of your failure to act, I won’t have other choice than taking legal actions against you.  

Hoping that this demand will be well understood and that the issue could end as soon as possible.   

ACT ACCORDINGLY

Sign here
Insert your name/address
